Vlethanke

THE LE CHUONG TRINH PIEM THUONG
Mirng ngay Thong nhit, nhin qua cwe chat
(DANH CHO KHACH HANG CA NHAN)
Bang viéc tham gia Churong trinh nay, khach hang mdc dinh chdp nhdn tdt ca cdc diéu khoan va diéu kién

cua Chuwong trinh duwoc liét ké theo ngi dung cu thé nhu dudi day.

1. Thoi gian ap dung Chwong trinh:
e Tur9:00 gio dén 10:00 gio ngay 30/4/2021
e Tur 9:00 gio dén 10:00 gid ngay 1/5/2021

2. Poi twong khach hang: Khach hang dang c6 diém tich lity Loyalty con thoi han sir dung trén hé thong.

3. Noi dung wu dai:
- Sin Voucher wu dai gid “Vang” tir 9:00 gio dén 10:00 gio trong 2 ngay 30/4/2021 va 1/5/2021: Khach hang

d6i diém Loyalty t6i da 100 diém trong khung gio “Vang” dé nhan nhimg Voucher vu dii hap dan.

e Luu ¥: 1 khach hang chi duoc d6i 1 Voucher qua tang trong Chuong trinh uu dii tai danh muc “Uu dai

HOT 30/4 & 1/5” trén VietinBank iPay/ Loyalty.

4. Danh muc qua tang:

Stt Voucher &p dung Gia tri Voucher | Piém &p dung néu | Piém wu dii gio
(VND) khoéng trién khai vang
uu dai

Ngay 30/4/2021

1 Grab 25.000 dong 25.000 2.500 10

2 Voucher tra sira Dingtea 50.000 5.000 50

3 Voucher an udng Kichi Kichi 100.000 10.000 100

Ngay 1/5/20201

1 Voucher Grab 50.000 dong 50.000 5.000 50

2 Voucher tra sira Gongcha 50.000 5.000 50

3 Voucher mua sim tai Tiki 100.000 10.000 100

5. Hwéng din ddi qua: Khach hang thuc hién truy cap VietinBank iPay, muc Loyalty dé ddi qua:

o Déi tai Website VietinBank iPay: https://ebanking.vietinbank.vn/ipay - Muc Loyalty - Danh muc - Uu
dai HOT 30/4 & 1/5
e Déi tai trng dung VietinBank iPay Mobile - Muc Loyalty - Danh muc - Uu dai HOT 30/4 & 1/5

6. Diéu khoan chung:



https://ebanking.vietinbank.vn/ipay

- VietinBank c6 quyén thay d6i mot phan hodc toan bd Chuong trinh va s& thong bao téi khach hang vé viée
thay d6i (néu c6) trén website. Dé biét thong tin mdi nhit vé Chuong trinh, vui 10ng truy cip website
https://ebanking.vietinbank.vn/ipay/Loyalty.

- Truong hop tong chi phi trién khai Chwong trinh Loyalty vuot ngan sach di dugc phé duyét trong nim,
VietinBank s& dimg trién khai chuwong trinh tich diém/ddi qua.

- Céc vat pham/qua ting trong Chuong trinh do dbi tac thir 3 cung cdp vi vy néu c6 bat ky vudng mac/khiéu
nai phéat sinh trong qué trinh vin chuyén/nhan hang, quy khach truc tiép lién hé ddi tac dé duoc xur 1y theo
quy dinh cua phép luat.

- Vi nhitng khach hang khong du diéu kién nhan thusng, khach hang bi nghi ngd gian 1an va cé tinh hoic
két cau vé6i bén tha 3 truc loi tir Chuong trinh khuyén méi néu trén, VietinBank c6 toan quyén tir chéi trao
thuong va duoc mién trir cac trach nhiém lién quan. Quyét dinh cua VietinBank trong treong hop nay 1a
chung cudc va c6 gia tri rang budc khach hang.

- Khi tham gia Chuong trinh ndy, khach hang van dugc tham gia cic Chuong trinh khuyén mai khac cta
VietinBank.

- VietinBank dwgc quyén mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi gian
dién ra Chuong trinh lam cho cac giao dich cua khach hang khéng thé thuc hién thanh toan hoic khach
hang khdng thé lién lac duoc dé théng béo.

Moi thac mdc lién quan d@én Chuwrong trinh, khdach hang vui long lién hé cac chi nhanh/phong giao dich VietinBank
trén toan quac hodc Tong dai Ho tro khach hang 1900 558 868; email: contact@vietinbank.vn.
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